
INFORMA TION SHEET 

EX-IM BANK ELECTRO NIC  MEDIA

Ex-Im Bank’s electronic media is available 24-hours a day to bring you more information
faster and with greater ease and efficiency. 

INTERNET

Our web site provides instant access to current information about Ex-Im Bank.
Enhancements during the past year include:

• a “new look,” 
• new short cut buttons, 
• a library of links to related web sites, 
• new “Popular Topics” and “What’s New” sections, 
• improved country information with exposure fee tables and applications.
  
Visit our web site at http://www.exim.gov. 

Program information on Ex-Im Bank is also available from the National Trade Data Bank
(NTDB) through the U.S. Department of Commerce (DOC) on the Internet at http://www.stat-
usa.gov and the NTDB CD-ROM.  Call the DOC (202) 482-1986 for details.

RECORDED PROGRA M INFO RMA TION

Recor ded information on Ex-Im Bank 's programs is avai labl e through our  U.S. tol l-free
num ber (800) 565-EXIM (3946) or  wor ldw ide number at  (202) 565-3946.  As soon as you hear
“Welcome to . .” press 1, as soon as you hear “For r ecorded information . .” press 1.

USER’S GUIDE ON DISK

Finan cin g  and  Insuring  Exports: A User's Guide to  Ex-Im  Bank Pro gram s is avai lable on disk
in WordPerfect 9.0 for W indows or DO S.  The User’s Guide is 500 plus pages which cover Ex-Im
Bank's working capital guarantee, credit risk protection (guarantees and insurance), and lending
programs.  It is divided into sections that describe each program and insurance policy.  To order
the U ser’s Guide please call (202) 565-3912.

EBD-G-05 March 2000



MORE INFO RMA TION

Headquar ter s

Internet http://ww w.exim.gov
U.S. T oll  Free N umber (800) 565-EXIM
Worldwide N umber (202) 565-3946
Business Development (202) 565-3900  Fax  (202) 565-3931
TDD (202) 565-3377
Fax Retrieval (800) 565-EXIM, press 1, press 2
E-Mai l bdd@exim.gov
Order U ser’s Guide (800) 565-EXIM, ext.  3912
Seminars (800) 565-EXIM, ext.  3912

Regional O ff ices

Northeast - New York (212) 466-2950  Fax  (212) 466-2959
Mid-At lanti c - Washington, DC (202) 565-3940  Fax  (202) 565-3932
Southeast - Miami (305) 526-7436 Fax  (305) 526-7435
Midwest - Chicago (312) 353-8081  Fax  (312) 353-8098
Southw est - Houston (281) 721-0465  Fax  (281) 679-0156
West - Long Beach (562) 980-4580  Fax  (562) 980-4590
  Satel li te  - San Jose, CA (408) 271-7300 ext. 104 Fax  (408) 271-7307
  Sate l li te  - Orange County, CA (949) 660-1688 ext. 150 Fax  (949) 660-8039


